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Introduction

As Western Sydney continues to experience rapid population growth, 

the need for accessible, inclusive, healthy, and sustainable 

neighbourhoods has never been more urgent. The Western Sydney 

Neighbourhoods Urban Design Guidance has been developed to 

create walkable, liveable neighbourhoods anchored by vibrant, diverse, 

and activated neighbourhood centres. These centres play a crucial role 

in shaping community life by providing convenient access to essential 

services, retail, public spaces, and social infrastructure—all within a 15-

minute walk or cycle from residents' homes.

This strategy builds upon the findings of the Western Sydney 

Neighbourhoods Project, developed by Arup for the Western Sydney 

Planning Partnership (WSPP) and takes into consideration the Western 

Sydney Street Design Guidelines prepared by WSPP. It provides a 

tailored framework for 15-minute neighbourhood outcomes that are 

uniquely suited to the needs of Western Sydney’s diverse communities. 

The urban design strategies outlined in this report are based on 

extensive research, analysing both established and emerging 

neighbourhood centres across the region. These insights have informed 

recommendations on how to enhance the quality, importance, and role 

of neighbourhood centres in delivering long-term liveability and social 

resilience.

In the context of this strategy, neighbourhood centres refer to local 

hubs that provide essential goods, services, and community facilities, 

enabling residents to meet their daily needs within a short walk or bike 

ride. Unlike high-order centres, which typically serve broader regions 

with larger-scale commercial and transport infrastructure, 

neighbourhood centres are more intimate, community-focused spaces 

that support daily life and foster social connections.

Through this strategy, guidance is provided on how to strengthen the 

role of neighbourhood centres, ensuring they are equipped to 

accommodate future growth while maintaining a human scale that 

prioritises pedestrians and cyclists. This is intended to guide all 

stakeholders involved in neighbourhood planning and design in 

Western Sydney: developers, landowners, consultants and local and 

state government. 



The framework on a page

VISION

Every resident in Western Sydney has safe, 

comfortable and easy access to the places that make 

a thriving and liveable neighbourhood.

The vision of the Western Sydney Neighbourhoods Urban 

Design Guidance is broken down into three key dimensions: 

what’s in the neighbourhood centre, ways of getting around 

the neighbourhood, and the quality of the experience. Each 

dimension is supported by a series of objectives, focusing on 

promoting gentle density, ensuring access to local opportunities, 

and enhancing connectivity, safety, and community engagement. 



Urban design principles and strategies

The following section outlines the urban design principles 

and strategies, derived from the established 15-minute 

Neighbourhood Framework objectives. 

The Western Sydney Neighbourhoods Design 

Guidance urban design principles directly respond to the 

vision framework, providing a clear guide for the design 

and planning of neighbourhoods in Western Sydney. To 

support these principles, a number of urban design 

strategies have been identified, ensuring that the unique 

contextual needs of each neighbourhood are carefully 

considered through the planning and design process.

The design principles outlined here are designed to target 

small scale intervention in response to localised 

challenges facing successful place-based outcomes in 

Western Sydney. The following images and visualisations 

represent a generic neighbourhood centre for reference 

only, they are not place specific in nature. 

Objectives Urban Design Principles



Urban design principles
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Urban design strategies

1.1 Building articulation

1.2 Canopies and awnings

1.3 Varied façade treatment

1.4 Maximise active frontages

2.4 Variety of uses

3.1 Co-locate public open space 

with retail and community uses

3.2 Built form should 

frame public open space



Urban design strategies

4.4 Reduce street parking

4.8 Setbacks for deep soil planting

4.2 Share zones

4.5 Raised crossings

4.1 Reduced traffic speeds

4.3 Extend footpaths 

at intersections

5.1 Pedestrian and Cycle 

connections to key destinations

5.2 Clear sightlines 

to landmarks

5.3 Visible public 

facilities

6.1 Public transport 

infrastructure



Urban design strategies

8.2 Provide awnings 

for weather protection

8.1 Enhance tree canopy cover

7.1 Provide for variety

8.3 Define street edges

7.2 Provide for a mix 

of public spaces

7.3 Dwell Space

8.3 Provide solar access to street

9.1 Shop-top Housing

9.2 Incidental surveillance

9.3 Lighting
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Implementation

The urban design principles and interventions identified 

within this strategy should guide the planning and design of 

neighbourhoods across Western Sydney, with strategies 

tailored to each neighbourhood’s unique context and its role 

within the wider network of centres. 

In established neighbourhoods, interventions should focus 

on enhancing diversity within neighbourhood centres, 

creating active frontages, improving pedestrian-friendly 

streets, establishing local connections, and promoting 

mixed-use developments to foster safety and social 

interaction. 

For emerging master planned neighbourhoods, design 

principles and strategies should focus on defining an urban 

structure which enables density and diversity within the 

neighbourhood centre, creating fine grain pedestrian 

networks, co-locating public spaces, and integrating green 

cover.

The successful implementation of these place-based 

strategies requires collaboration between government, 

community, and industry to meet the specific needs of each 

neighbourhood, ensuring sustainable, liveable, and vibrant 

communities.
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